
Order Form: 
Phonak Venture
ITE Instruments Phonak New Zealand

Level 1, 159 Hurstmere Road, Takapuna, Auckland 0740. 
Fax: 09 486 1895. Email: nzorders@phonak.com

Phonak office use only

Fitting ranges

7. Preferences

Earmould included with BTE (recommended for thorough assessment)5. Wireless Portfolio

Phonak ComPilot II

Phonak ComPilot Air II

Phonak ComPilot II / TV 
Link II Bundle

Phonak EasyCall II

Phonak PilotOne II

Phonak DECT II

Phonak ComPilot Air II / 
RemoteMic Bundle

EasyCall Hard Case2

1 Compatible with ComPilot, ComPilot II & ComPilot Air II
2 EasyCall hard case currently available for iPhone 5/5s/6/6 Plus/6s & 6s Plus,
SG Galaxy S6, S5 & S4 mini
Note: For Roger orders, please use Roger order form

Phonak TVLink II Base1 Phonak RemoteMic v2.01

Model

Virto V-nano

Virto V-10 NW O

CROS II
Compatible

Virto V-10

Virto V-13

Virto V-312

6. Other Equipment
Phonak D-Dry Hearing Instrument Conditioner1

1. Order Details

Clinic
Details

Order
Details

Ship To

Hrg. Instr. Fitter

Invoice To

Date Required1

Order DateOrder Number

Same as Invoice

Accessable 
Order #HAFS Order

NameClient Details

Age

Routine1

Virto V-10 O

CROS II 312 Custom

CROS II 13 Custom

Venting

AOV Audiogram required!

No Vent

Small (1.5mm)

Large (2.5mm)

Medium (2.0mm)

4. Options

Pressure (1.2mm)

Other

Wax System Production Options

R

L

Cerustop1

SmartGuard2

HF3

HF4

Other R

L

Faceplate-Pink3

Faceplate-Cocoa

Faceplate-Black (Virto V-nano only)

Pull cord

SoftCoat

Raised VC

Concha Lock

Extended pull cord (+5mm)

Earmould included with BTE (recommended for thorough assessment)2. Audiogram
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1 Custom orders Routine orders (in-house): 5-10 days
Min. turn time (in-house): 3-5 days, for nano allow 10 days

Audiogram details required for all orders,
including 250Hz

Performance Level

90

Shell Style Power Level Options
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R    L 305070 IIC ITCMCCIC FSHS
M UPSPP
50/120 70/12860/123 79/135

As small as possible PB1

Yes No VC TC EP
Mini
Control2

3. Hearing Instruments Standard option 1 Both battery doors supplied with order, select assembled option.
2 Supplied at no charge with all nano orders VC – Volume Control   EP – EasyPhone Magnetic Switch

Dry & Store Hearing Instrument Conditioner – Global

Dry & Store Hearing Instrument Conditioner – Zephyr

C&C Kit K2 – ITE & BTE

Other

1 Supplied at no charge with all nano orders

Shell style can be changed if ear canal too small

Drop VC to keep shell style

Drop TC to keep shell style

Decrease power level to keep shell style (audiogram permitting)

Virto V-nano: make small CIC if ear canal too small

Other 

Yes No Please call

Good canal Length                      
(Including good information at the first1 and beyond
the second bend2)

Complete outer ear landmarks (Including 
information in the cymbae-conchae/Helix3)

Frequency (Hz)

Fr
eq

ue
nc

y 
(H

z)

✓
✓
✓

1 Default for IIC / CIC / MC
2 Not suitable for SP & UP fittings

3 Default colour for MC to FS

1
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PB – Program Button   TC – Telecoil
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Clear fields Clear fields

Clear fields

03-May-16

Clear fields

Clear fields

Clear fields Clear fields

Order Form: 
Phonak Vitus+ 
Instruments

Phonak office use only

Clinic
Details

Order
Details

Ship To

Hrg. Instr. Fitter

Invoice To

Date Required1  

Order DateOrder Number

Same as Invoice

Enable 
Order #HAFS Order

NameClient Details

Age

Routine1

Earmould included with BTE (recommended for thorough assessment)2. Audiogram
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1 Custom orders     Routine orders (in-house):  5-10 days
Audiogram details required for all orders, 
including 250Hz
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By submitting this order to Phonak for creation of a custom product for your client, you agree that Phonak will scan and then dispose of the ear impression, that the scan and 
other information generated as part of the order fulfilment process is the property of Phonak and the client has been advised that their personal information (including name, 
date of birth, gender, device sizing and service history) will be retained for warranty claims, product recall and statistical purposes. The information will only be released or 
disclosed to another person or agency when specifically requested and with your client’s consent. If you would like the ear impression returned, please let us know.

1. Order Details

s

V2018/08

Phonak New Zealand Level 2, The Chester Building,
28 The Warehouse Way, Northcote, Auckland 0627
Fax: 09 486 1895. Email: nzorders@phonak.com 

A Sonova brand

ACC

Model QTY COLOUR

Vitus+BT-UP
Vitus+ BTE-P

Vitus_ RIC-312T

Vitus+ BTE-Micro

RIC
BTE

2. BTE & RIC Hearing Instruments

Vitus+ BTE-Micro & P models only

Right
Open Closed Power

Left
Open Closed Power

Large

Medium

Small

Power
Receivers (xP)

DomesStandard
Receivers (xS)SlimTube HE

0 L0 L0B L

3 R3 R3B R
2 R2 R2B R
1R1 R1B R
O RO ROB R

3 L3 L3B L
2 L2 L2B L
1 L1B L

Vitus+ RIC-312T only

3. BTE & RIC Standard Sound Delivery Systems

1L

OPTION
S

M
ATERIAL

TU
BIN

G

OPTION
S

Pull Cord3

Pull Cord Thick3

Full Helix
Top Lock
Solid Handle

Standard – Dry Wall
Thick – Dry Wall
Paediatric
Slim Tube Size

Power Slim Tube II2 Size

Hard Acrylic – Glossy
Hard Acrylic – Partially Satin
Silicone Soft – 70 Shore
Silicone Soft – 40 Shore
Silicone Soft – 25 Shore
Earmould colour1

Canal
Canal Lock
Semi-Skeleton
Skeleton
Half Shell Carved
Full Shell Carved

4. BTE & RIC Custom Sound Delivery Systems
Earmoulds (Vitus+ BTE models only)

LRLR R LR L

STYLE

M
ATERIAL

SDS

SIZE

OPTION
S

Pull Cord1

Pull Cord Thick1

Canal/Concha Lock

Slim Tube
xS Receiver
xP Receiver

Acrylic Hard – Hollow Acrylic
Acrylic Hard – Solid (SlimTube only) 

Silicone Soft – Solid 60 Shore

Slim Tip 0
1
2
3

Slim Tip (BTE-micro, P & RIC-312T models only)
LRR L R LLRLR

STYLE

M
ATERIAL

SDS

SIZE

OPTION
S

Faceplate – Tan
Faceplate – Beige
Pull Cord
Pull Cord Thick
Canal/Concha Lock

Hard AcryliccShell 0
1
2
3

cShell (RIC only)
R LR L R LxS xP xUP LR

Standard option

1Hard Acrylic Moulds only

1  Soft Moulds only  2 Vitus+ BTE-UP model only   3 Hard Acrylic Moulds only

ModelModel

Vitus+ ITE-312Vitus+ ITE-312

Vitus+ ITE-13Vitus+ ITE-13

Shell StyleShell Style PPower Levelower Level

R    LR    L ITCITC  HSHS    FS    FS
SPSPMM PP

50/12050/120  60/12560/125  70/70/129129  78/135 YYeess  NNoo  VCVC  TCTC

PBB  – Program Button   T– Program Button   TC – TC – Telecoilelecoil
VC – Volume Control   EP – EasyPhone Maolume Control

As small as possibleAs small as possible

Options
PB Faceplate – Pink

Faceplate – Cocoa
Pull cord
Pull cord – Thick
Extended pull cord (+5mm) 
SoftCoat
Raised VC
Concha Lock

Production Options
6. Venting
AOV1,2 Audiogram required!

No Vent
Pressure (1.2mm) 

Small (1.5mm) 

(2mm)Medium 
Large (2.5mm)

Other 

R L5. ITE Hearing Instruments Standard option

 8. Other Instructions  9. Variation to order
We endeavour to craft the most discreet custom solution possible for a
given ear and hearing loss. Where the requested receiver and shell style are 
incompatible, and a weaker receiver will deliver sufficient gain, we will change 
the receiver to preserve the requested shell style. Uncheck the above box
if you don’t want this. If we have to change shell style – we will call.

R L

 7. Wax Systems R L

Cerustop
SmartGuard1

HF3
HF4

Other

R

L 

ITE &
 cShell

only

1 Not suitable for SP & UP fittings

LR
UP

1AOV. Acoustically Optimised Venting
2AOV is not recommended for children 
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